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ObwuTe yCcnoBns 3a TbProBrs Ca N3rOTBEHN B CbOTBETCTBME C pa3nopeadbute B 06n1acTTa Ha 3alimUTaTa
Ha noTpebuTennTe, Bb3 OCHOBA Ha NPENOPbKMTE Ha TbproBckaTa KaMapa Ha CnoBeHUs 1
MeXAYHapoaHNTE KOAEKCY 3@ OHalH 1 eNeKTPoHeH BusHec.

OHnanH marasmHbT www. healthyworld.bg ce ynpasnsea oT komnaHusTa Be Healthy d.o.0., Ulica Mirka
Vadnova 7, 4000 Kranj, naHb4eH Homep: SI71012966 (Hue cme 3agbmxeHn no O4C), pernctpaunoHeH
HoMep: 7053029000 (vapuuyaHo no-gony ,MpopaBay” ) npennara CBoUTe NPOLYKTU, KIIMEHTUTE HO '
KynyeaT. KoMmnaHusaTa e perncrpupaHa B CbaebHus pernctbp Ha KpaH Ha 12 anpun 2016 r. SRG Homep:
2016-15840.

2. Hannuune Ha nHdopmauus
MpofaBaybT Ce 3aAb/KaBa CIefHOTO Aa 6bhe BUHArn Ha pasnofnoxeHune Ha noTpebutens:

- AaHHW 33 CaMO/IMYHOCTTa Ha MpofaBaya (OCHOBHO HaMeHOBaHMe 1 cefanulie Ha hupmaTa U
PErncTPaLMOHEH HOMEP, B KOMTO € perucTprupaHa gpupmaTa);

- MHbOpPMaLNS 3a KOHTaKT, KOSITO NO3BO/ISBa Ha NoTpebuTens fa KoMyHuKnpa 6bp30 1 ePekTUBHO C
MponaBaya (MMmenn agpec, TenedoH 1 ap.);

- UH(OPMaLMA 33 CbLLECTBEHUTE XapaKTEPUCTUKMN Ha MPOAYKTUTE AN YCAYri, NpeanaraHn oT OHNalH
MarasuHa, BKJYUTENHO ceanpoaakbeHo ob6cny)KBaHe 1 rapaHumm;

- UH(OPMaLMA 33 HAIMYHOCTTA Ha MPOAYKTU WAK YCAYrK OT odepTaTa Ha OHNAH MarasuHa;

- HaYMH 1 CPOKOBE 3a LOCTaBKa Ha MPOAYKTa UM U3MbJIHEHME Ha YCYruTe, 0COBEHO MSICTOTO M CPOKaA Ha
LOCTaBKaTa;

- UHOPMaLMA 33 Ha4YMHa Ha MNaLlaHe;
- AHHW 33 BpeMeBaTa BaJIMAHOCT Ha odepTaTa OT OHMANH MarasuHa;

- H(hopMaLMs 3a Neproaa, Npes KoMTo BCe OLLe € Bb3MOXHO [1a Ce 0TKaXXeTe 0T J0roBopa 1 yC0BMsTa
33 0TKa3;

- HopMaLMS 3a Bb3MOXXHOCTTA 3a BpbLLUaHe Ha NPOAYKTW WU Aann 1 KOJIKO CTPyBa TOBa BpbLUaHe Ha
notpebutens;

- IH(OPMALIMA OTHOCHO MpoLielypaTa 3a pekiamMalus Ha noTpebutennte n nHopMaLUs 3a ANLIETO 3a
KOHTaKT Ha MpoJaBaya 3a KOHTAKTU C noTpebutennTe.

3. MpennoxeHue 3a NPOAYKT, BpeMe 3a A0CTaBKa U NpueMaHe

Mopaamn eCTeCTBOTO Ha OHJIaH B3HECa aCOPTUMEHTBLT OT NPOAYKTU B OHIANH MarasnHa Ce NPOMEeHs U
obHoBsABa 4eCTo M 6bP30.

KpaiHMST CPOK 3a [OCTaBKa 3a NPOAYKTU, KOUTO Ca Ha cknaf, e 2 paboTHU [HW 33 aApecy 3a AOCTaBKa B
Bbarapus, ocBeH ako Econt He 4OCTaBAT A0 OTAE/IeH aipec 3a A0CTaBKa NO-KbCHO (BUXTe To4ka 11.). 3a
ApYrv NpoAyKTW BPeMeTo 3a A0CTaBKa, MOCOYEHO O MPOAYKTa B OHJIAlH MarasnHa, BaXKu 3a agpecuTe
3a fJocTaBKa B bbarapus. Bcekn NpoayKT OT OH/IalH MarasnHa € HaJIMYeH B pa3yMeH CPOK.

Mpy NofaBaHe Ha Nopbyka NOTPEOUTENAT MOXKE Aa NMOCOYM eAMH OT CIeHUTE HaYMHK 3a Nosly4aBaHe Ha
NPoAYyKTUTE:

- INYHO B CEaNNLLETO Ha (hMpMaTa, KaTo B TO3M C/lyYall He ce 3aniaLlaT NOLWEeHCKU pasxoau;



- C HAJIOXKEH MnJiaTeX, KaTo B TO3U cnyqa|7| ce 3arJialaT U NoeHCKNTE pa3xoan.

4. HauyvH Ha 3annawlaHe

MoXeTe Oa 3ansaTuTte nopbYyaHUTE NPOLYKTU MO HAKOJIKO Ha4YMHa (|/|36epeTe npun BbBEXJaHe Ha
OaHHWTE 3a NoJaBaHe Ha nopquaTa):

* MnawaHe B 6port Mpu nony4yasaHe
* 3annallaHe C KpeguTHa KapTa
* MnawaHe cbC cuctemata PayPal

MpooyKTWTe Ce 3anallaT Nnpv NpremMaHe Ha CToKaTa, T.e. KynyBaybT 3analla CTOKUTE Mo LieHUTe B
JleHs Ha NnopbYKaTa.

AKO ncKaTe Aa u3HeHadaTe Ball lobuM YoBeKa C NOJAPBLK WK 4a NiaaTUTe BalaTa Nopbyka
npeaBapuTeNHo, MOXeTe Aa u3bepeTe NpeABapuTENHO 3aMnJlallaHe B MOpbYKaTa W fa HanuweTe Apyr
afpec Uan BalUUTe XKeNaHus.

5. LleHa

OHNalH LieHaTa BaXKW 3a BCUYKW PETUCTPUPAHN NOTPebMTENN Ha OHNAH Mara3nHa. Bb3MOXXHM ca
JonJallaHnsa BbpXy OHJIANH LeHaTa, B 3aBMCMMOCT OT M3bpaHns MeToA Ha nialaHe (BvX To4vka 4.).

BCMYKM LLeHM B OHJIAH Mara3mnHa ca noco4veHun B nesa (1B) 1 BkatoyBaT LLC, OCBEH aKO U3PUYHO He e
MoCOYeHO APYro. Bcnykn LeHn B OHNAMH MarasnHa ca LeHW Ha NPOoAyKTUW U He BKJIOYBAT pa3xoauTe 3a
nocTaBKa (BM>XX To4kn 3 1 10).

OTCTDBIKW - OTCTBMNKMTE He Ce HaTpynBaT, OCBEH aK0 He e MOCOYEeHO B NpoMoLusTa.

6. Mpouepypa 3a NOKynka

N360p Ha npopyKTH

He e Heobxoanmo fa ce perncTpupaTe, 3a Aa HanpaBUTE MOKYMKa B HalLWA OHAAalH MarasuH. B canTa go
npoaykTuTe uma 6yToHm "[obasu B konnykaTta". LLipakHeTe Bbpxy 6yTOHa, 3a Aa LobaBuTe NpoayKTa B
KOJIn4yKaTa.

NMpeMaxBaHe Ha NPOAYKTHU
AKO KNMEeHTBLT Xenae Aa npemMaxHe onpegesieH NpoaykKT OT KoJiykaTta, Ton Tpsbsa Aa KJANKHe BbpXy
JIMHKa ,M3npa3BaHe Ha KoJIMyKaTa", HaMMpall, Ce B FOPHMA AECeH bIbJj Ha yeb cTpaHuMuaTa.

MocTaBsAHE Ha NOPBYKMU

KynyBaybT 3aBbpLUBa NOpbYKaTa CU, KaTO HaTUCKa AecHusa ByToH Hag ,lMopbYyan” n BbBEXAa UanaTa
HeobxoanMa nHpopmaumsa (ume, hammnus, agpec, TenedoHeH HOMep, NMeinn agpec) BbB hopMaTa Ha
yebcanTa. KnMeHTHT 3aBbpLUBa NOpbYkaTa C HaTUCKaHe Ha ByToHa "3aBbpLumn nopbykaTa'. AKO
CboObLIEHNETO € NpenpaTeHo YCMNeLWHOo, KynyBaybT Nosy4aBa obpaTeH nMenn.

7. JoroBop 3a NOKynkKa

MponaBaybT M3aaBa NMCMeHa akTypa Ha NOTPebuTeNs, 3aKynul CTOKa OT OHJIalH MarasuHa, C
pa3nucaHn pasxoamn n obsiCHeHNe 3a NPaBOTO Ha 0TKA3 OT MOKYMKa Ype3 BpblilaHe Ha 3aKyneHaTa CTOKa,
Npy HeOBXOAMMOCT 1 Bb3MOXHOCT. [IoroBOpbT 3a MOKYMKa nof (popMaTa Ha MopbYka 3a MoKYyrKa ce



CbXpaHsiBa B €IEKTPOHEH BMJ Ha CbPBbPa Ha AIMUHUCTPATOPA U € JOCTBMNEH 3a NoTpebutens
(KynyBaya) no BCAKO BPEME B HEroBMS MOTPebuTencku npocun. orosopsbT 3a Npoaaxxba ce CK/0YBa Ha
CJIOBEHCKM e3MK.

[loroBopbT 3a Nokynko-npofaxkba mexay Nponaeaya n noTpebutens (KynyeBaya) e CKIOYEH B MOMEHTa,
B KONTO MpogaBaybT NOTBLPAMN NopbykaTa. OT TO3M MOMEHT HaTaTbK BCUYKM LLEHN U APYTUX YCNOBUS 3a
MOKyMnKa ca PUKCMpaHn 1 BaXkaT KakKTo 3a lMpoaaBaya, Taka 1 3a noTpebutens (kKynysaya).

8. NMpaBo Ha 0TKa3 OT NOKYMNKa, BpblUaHe Ha CTOKa, peKJlaMauusa, CKpUTH aedekTu

MNoTpebuTtenaT uma NpaBo Aa yBeaomu upmaTta B 14-AHEBEH CPOK OT MOJlyYaBaHe Ha CTOKaTa, Ye ce
O0TKa3Ba OT forosopa, 6e3 Aa Noco4yBa NpUYMHa 3a peLeHneTo cu. B To3u cnyyan Ha noTpebutens ce
Ha4McasBaT CaMOo Pa3xo4mMTe Mo BPbLLAHETO Ha NpoaykTa. CpOoKbT 3@ 0TKa3 3ano4ysa [a Teye OT LeH4, B
KOMTO noTpebnTenaTt nonyymn ctokaTa. OCTaBkaTa Ce CYMTa 3a HAaBPEMEHHA, ako € NoJadeHa B TO3U CPOK.

B cnyyai Ha 0TKa3 OT [40roBopa, APY)XeCTBOTO He3abaBHO, UM He MO-KbCHO OT 14 AHW cnejn nonyyYaBaHe
Ha yBeloM/eHNETO (yBeAOMJIeHMeTo MoXe paa bbae BbB (pusnyecka popma - nowa mim
cbobuieHue, nanpaTeHo A0 Hawua umenn agpec: info@healthyworld.bg) 3a oTka3 ot norosopa,
BPbLULAHE Ha BCUYKM MOJYyYEHN MaLLLaHNS.

KoMnaHuaTa BpbLUa NosyvYeHnTe niawlaHms Ha r|0Tpe6|/|Ten$| CHC CHLLOTO NJiaTe>XXHOo CpencCTBo, KOETO
ﬂOTpE()I/ITEJ'IﬂT € n3nosi3BaJi, OCBEH aKO I'IOTpeﬁl/ITeJ'IﬂT N3PN4HO € NONCKaJ1 N3MOJI3BAHETO Ha OPYro
NnnaTeXHoO CpencTeo 1 I'IOTpeﬁlllTeJ'IFIT HE NnoeMa HMKaKBW pa3Xodun B pe3ysTaT Ha TOBa.

MoTpebuTensT He MOXKe Aa UCKA Bb3CTaHOBSIBAHE HA HanNpaBeHUTEe AONbJIHUTESIHU Pa3Xo[HM, ako
N3pnYHO e n3bpan pasnnyeH BUA NpaTka OT HAaW-AOCTbMHATa CTaHAapTHa NpaTka, NpeanaraHa ot
KOMMaHusaTa.

B cnyyait Ha goroBopu 3a npoaakba KOMNaHUATa MOXe Aa 3a4bPXKU Bb3CTAaHOBSBAHETO Ha MOJyYeHUTe
nnallaHnsa fo noJiyYaBaHe Ha BPbLLAHETO Ha CTOKMTE UK AOKATO NOTpebuTensaT He NpeacTaBy
[I0Ka3aTeNICTBO, Ye € U3MNpaTuS CToKMTe 06paTHO, OCBEH ako KOMMaHMATa He npeasara onuus 3a
npuemMaHe Ha BbPHATUTE CTOKMU .

Ao noTpebunTenaT Beve e Noayyuna CTokaTa U ce OTKaXke OT 40roBopa, TOM A BpbLLa UK nNpefaBa Ha
(hmpmaTa nan Ha YyNbJIHOMOLLEHO OT hpMaTa JnLe Aa npueMe CTokaTa, He3abaBHO MW Hal-KbCHO A0 14
[AHW 0T yBefomaeHmeTo. Ciuta ce, 4e NnoTpebnTenaT e BbpHa CTOKaTa B CPOK, aKo e n3npateHa npeam
N3TVYaHEeTOo Ha 14 OHEeBHWS CPOK 3a BpblUaHe.

BbB Bpb3Ka C 0OTKa3 OT 4OroBopa, I'IOTpGﬁVITeJ'IFIT NMnoeMa CaMoO pa3xoOouTe rno BpbllaHe Ha CTOKaTa.

MoTpebuTenaT e OTFOBOPEH 3a HaMaIIBAHETO Ha CTOMHOCTTa Ha CTOKMNTE, ako HaMaJIeHNEeTOo Ha
CTOMHOCTTa € pe3yNTaT OT NoBefeHne, KOETO He e abcosiloTHO HeobxoAMMO 3a onpeaensHe Ha
€CTecTBOTO, CBOMCTBATa M DYHKLMOHMPAHETO Ha CTOKMTE. MoTpebnTenaT He HOCK OTrOBOPHOCT 3a
HaMafieHMe Ha CTOMHOCTTa Ha CTOKaTa, ako hmpMaTa He ro yBe4oMu 3a NPaBOTO Ha OTKa3 OT CKJI0YEHMS
OT pa3CTOsIHME [0roBOp, CbrNacHO 3akoHa 3a 3alliuTa Ha noTpebutenuTe.

AKO B ONMcaHMeTOo Ha NPOAYKTa e MoCcoYyeHo, ye TOM He Moxe Aa bbae BbpPHAT Nopaan eCteCTBOTO Ha
NPOAYyKTa, ﬂOTpe6I/ITeJ'IﬂT HAMa Bb3MOXXHOCT 3a Bb3CTaHOBABaHE Ha CyMaTa.

MoTpebuTensT HAMa NPaBo [la Ce 0TKaXke OT A0roBopa 3a [J0CTaBKa Ha 3anevyaTaHa CTOKa, KOATO He e
NoAxoAsLla 3a BpbLUaHe nopaamn 34paBoC/OBHN UAN XUTUEHHW NMPUYMHI, aKo NOTPEOUTENAT e 0TBOpWUI
neyaTa cnep LOCTaBKaTa.

AKO HanM4MeTo Ha fedeKT B CToKaTa UM HepeLoBHOCT B NpefocTaBeHaTa yC/yra He € OCNOPEeHo,
dvpMaTa e ANbXHA Aa U3NbJHN UCKAHEeTO Ha NoTpebnTens BbB Bb3MOXXHO Hal-KpaTbK CPOK, HO He Mo-
KbCHO OT 0CeM AHW. KoOMNaHUsTa e AbXHa Aa OTrOBOPM NMUCMEHO Ha UCKAHETO Ha noTpebuTens He no-
KbCHO OT OCEM AHW C/ief NoslyYaBaHeTO My, aKo Ce OCMOpPBa HaNMYMETO Ha AedeKT B CTOKATa MK



HEPeaOoBHOCT B NMpenoCtaBeHaTa yciyra.

Mo>xeTe fa HamepuTe hopMyisipa 3a BpbllUaHe Ha TO3W JIHK: dopMynsap 3a TerneHe >>

lpoLaBaybT € O/bXKEeH fa AOCTaBW CTOKaTa Ha I'IOTpeﬁl/ITeﬂﬂ B CbOTBETCTBME C AOr0oBOpa 1 HOCK
OTrOBOPHOCT 3a CbLUEeCTBEHW IrPeLllKn NP N3NbJIHEHNETO MY.

KynyeaybT TpsabBa Aa yBefomu npofasada 1 Aa NnpefocTasy NogpobHO onncaHye Ha rpellkaTa 3aefHo C
opmynispa 3a peknamauusa Ha info@healthyworld.bg. Kynysa4ybT Tpsbsa fa no3sosun Ha npogaBaya
[la MpoBepu CToKaTa C peasieH Win CKpUT OedeKT.

FpelwikaTa e peasHa:
1. aKo BeLTa He NpuTexaBa CBOMNCTBaTa, He0OXo0AUMM 38 HOPMAJIHOTO 1 U3MN0JI3BaHe UK 3a 0bpbLLeHNe;

2. aKo BEeLLTa He NpUTexXaBa CBONCTBAaTA, HEOOXOAMMI 33 KOHKPETHOTO U3MON3BaHE, 3@ KOETO KyMnyBaybT
1 KynyBa, HO KOETO NPoAaBaYybT e 3Haen uan e TpsabBano aa 3Hae;

3. aKO BellTa HsIMa XapaKTePUCTUKUTE U NPU3HALUTE, KOUTO Ca U3PUYHO USIM MbIYaIMBO YrOBOPEHW UK
npeanucaHu;

4. ako MpojaBaYyYbT e f0CTaBWUJI Bell, KOATO He OTroBaps Ha MOCTpa WX MOLES, OCBEH aKo MOCTpa Wi
Mopes1 € NoKa3aH CaMo C Len yBeaoMsABaHe.

MpuUroLHOCTTa Ha CTOKUTE 3a HOpMaJiHa ynoTpeba ce oueHsBa CNpsiMoO 0OMKHOBEHW CTOKM OT CbLUMS BUA,
1 KaTo Ce B3eMaT NpeaBul BCUYKM U3SBNIEHUS Ha NPOoJaBayYa OTHOCHO XapaKTepPUCTUKUTE Ha CTOKUTE,
HanpaBeHW OT NPoAaBaya UM NPOV3BOAMTENS, NO-CNeLnanHo Ype3 peknama, NpeacTaBsHe Ha NPOaYyKTa
WAWN YKa3aHUs BbPXy CaMUTe CTOKW.

MoTpebutendaT moxe Aa NpensBu nNpaeaTta CM OT MaTepuaaeH AedeKkT, ako yBeLoMU NpoLaBaya 3a
nedekTa B ABYMECEY€eH CPOK OT AEeHSA Ha OTKpUBaHe Ha AedekTa.B cboblieHneTo 3a rpewka
noTpebutenaT Tpabea Aa onuiie No-NoapobHO rpelwkaTa 1 Aa No3BoaN Ha NpoAaBada Aa NpPoBepu
CTOKaTa.

MpofaBaybT HE HOCU OTTOBOPHOCT 3a MaTepuasiHN fedheKTU Ha CTOKaTa, KOUTO Ce NposBsBaT Cnep,
M3TUYaHe Ha ABe roAMHK OT JoCTaBKaTa Ha CcTokaTa.

AKo npeaoMeT Ha O0rosopa MexXxay npofaBada n I'IOTpeﬁl/ITeJ'IFI e yn0Tpe6ﬂBaHa CTOKa, npoaaBa4ybvT HE
HOCK OTTOBOPHOCT 3a MaTepuanHu fedeKTn Ha CToKaTa, KOUTO Ce NposBABaT Cel U3Tnu4yaHe Ha efiHa
rognHa OT OOCTaBKaTa Ha CTOKaTa.

32 OTroBOPHOCTTA 3a CbLLECTBEHU MPELLKM Ce MpunaraTt pa3nopeadbuTe Ha 3aKoHa, KOMTO ypexaa
06MraUMoOHHNTE OTHOLLEHMS, OCBEH aK0 TO3M 3aKOH NpeaBuXxaa Apyro.

9. NocTaBKa

MpoaykTuTe We 6baaT AOCTAaBEHUN B paMKUTe Ha 3 10 5 paboTHM AHW Cnef HanpaBeHa NopbYKa, ako
NPOAYKTHT € HanyeH.

Pa3xonm 3a [oCTaBKa Ha npaTKu:

Econt 6.99 nB.


http://www.healthyworld.bg/image/data/PDF%20DATOTEKE/Odstop%20od%20pogodbe_BG.pdf

Econt - Odpucn 3a npaTkn 6.99 n..
Sameday 6.99 ns.

Mpu nnawaHe Hapg 79 nB pocTtaBkaTa e Oe3nnartHa!

CPOK 3A IOCTABKA: 0o 5 paboTHM gHW OT 3asBsIBaHe Ha NopbyYkaTa (MO MPUHLMM Ha CneaBaliuns
paboTeH AaeH). B NpoTUBEH Cnyyal Le B YBEAOMMUM.

10. MonntuKa 3a NOBEpPUTENTHOCT

C nokynkaTa KynyBaybT ce cbrnacsasa aa 6bae nHpopMMpaH NepmoanYHO 33 HOBOCTUTE Ha
KOMMaHuATa 4pe3 uMenn agpec uam SMS. KynysaubT MOXe Aa Ce oTnuLle oT NofobHN n3BecTus no
BCSIKO BPEME, @ MUMEHHO 4Ype3 Bpb3Ka, MoJsly4eHa Ha uMeiln unu TenedoHeH HoMep. KoMnaHMATa Lie
CbXpaHsBa JaHHUTE Ha NoTpebuTens Ao aHynmpaHe. KynyBaybT MOXe Aa NoJlyyu 4OCTbM A0 [0roBopa,
KaTo Ce CBbpXKe C A0CTaBYMKa. B cnyyai, 4e KNMeHT nopbya 6e3niaTHa eNekTPoHHa KHUMA Ha HaLlus
yebcalT, HMe cu 3ana3Bame NpPaBoTo Aa 3ara3uM HeroBus NMeN afpec 3a M3npallaHe Ha efeKTPOHHY
HOBUHW.

11. NoTpebuTenckn oT3MBM U NPOAYKTOBU OLEHKMU

MHeHUsTa, KOMEHTAPUTE M OLEHKNTE Ha NPOAYKTUTE, AafeHN OT NOTPpebuTeny unm noceTuTenu, ca yacTt
0T (PYHKLMOHANHOCTTA Ha OHMIAH MarasnHa 1 ca NpeaHa3HayvyeHn 3a noTpebutenckata obLLHOCT.

MpopaBaybT 1 YNpaBUTENAT HE HOCAT OTFOBOPHOCT 3@ CbAbP)XAHNETO Ha MHEHUS, KOMEHTAPWU 1 OLLEHKN
Ha NPOAYKTW, AafeHn oT noTpebutenn nam nocetutTenn. ALMUHUCTPATOPBT Nperaexia MHeHus,
KOMeHTapwu 1 OueHKKN npeamn nybnnkysaHe n 0TXBbPJIA Te3M, KOUTO CbAbPXKAT 04EBUAHV HEUCTUHM, Ca
noasexxaawm, obuaHun, HeLeH3ypHN naum, cnopes ALMUHUCTPATOPA, HE HOCAT NOA3KM 3a Apyrn
noTpebuTenn nnm NoCeTUTENN Ha OHJIANH MarasunHa. NpohaBaybT 1 YNPaBUTENAT HE HOCAT OTrOBOPHOCT
3a UH(OpMaUUsATa B MHEHUATA, KOMEHTapUTe 1 OLEeHKUTE N He HOCAT OTrOBOPHOCT, MPoM3THYaLLa oT
Ta3n NHGopMaumsa.

C n3npawaHeTo Ha MHEHME, KOMEHTApP UK OLEHKa, NOTPebUTENAT AN NOCETUTENAT U3PUYHO Ce
Cbrnacsiza C yCnoBusTa 3a noassaHe n AGMUHUCTPATOPDBT paspellaBa NybaMKyBaHETO Ha YacT uan Lenus
TEKCT BbB BCUYKUN €IEKTPOHHN 1 ApYry Meaun. YNpaBuTenaT UuMa NnpaBo Aa U3M0a3Ba CbAbP)KaHMETO Ha
MHEHWETO, KOMEeHTapa WK OLeHKaTa HeorpaHMYeHo BpeEME 1 3@ BCAKAKBU Liean, KOUTO ca B BusHec
MHTEpecC Ha YnpaBuTens, BKAIOYNTENHO NybAnKyBaHe B peKnaMm nam apyru MapKeTUHI0BY
KOMYHUKaUUKN. ABTOPBT Ha MHEHMETO, KOMEHTapa Wan oueHKaTa e4HOBPEMEHHO Aeklapupa v
rapaHTupa, Yye e coObCTBEHMK Ha MaTepuasHUTE U MOPaJIHN aBTOPCKMU NpaBa BbPXY NMUCMEHUTE MHEHUS,
KOMEHTapu NN OLEHKN 1 Y& NPexBbpas Te3un npasa Ha YnpasuTens 6e38b3Me3H0, HEN3KIKYUTENHO 1
6e3 KpaeH Cpok.

12, OTroBopHoOCT

MpoaaBaybT Nonara BCUYKM YCUAWA, 3@ Aa rapaHTMpa, Ye nHdopmauusaTa, nybankyBaHa B OHaH
MarasuHa, € akTyaJiHa 1 NpaBuHa, HO XapaKTePUCTUKNTE Ha NPOAYKTUTE, CPOKOBETE 3a AOCTaBKa WK
LEHUTEe MoraT [a Ce MPOMEHAT TOJIKOBa 6bp30, Ye AOMUHUCTPATOPBLT [a HE KOpUrnupa nHGopMaLusaTa,
nyb6anKyBaHa B OHMAMH MarasnHa B CBOEBPEMEHHO. B TakbB ciyyat AGDMUHUCTPATOPBLT uUnu MNpofaBaybT
e nHgpopmmpa notpebutens (Kynysayva) 3a NPOMEHMTE U Le My NO3BOIN Aa Ce OTKaXe OT nopbykaTa
AN ga NPOMEHUN nopbYykaTa (BUX ToYKa 5.).



OT MOMEeHTa Ha M3npallaHe Ha nNpaTkaTa C NopbYyaHMTE NPOAYKTMN A0 MOLLEHCKMS KJIOH, MPO4aBaYbT He
HOCM OTFOBOPHOCT 3a C/lyYan Ha (hu3Myecka noepesa, yHuLoxXaBaHe unm 3aryba Ha npaTkaTta, KakTo U
ako CbAbPXXAHMETO Ha MpaTKaTa JMNCBa WK aKo NpaTKaTa Nokas3Ba NpU3HaLM 3a 0TBapsiHe. B ropHuTe
cnyyam noTpebuTensT (KynyBaybT) TpsbBa Aa MHMLMMPA NpoLeaypa 3a peknamauuns B Econt B cnyyaii Ha
noBpena Ha npaTkaTa, TOW ro NpaBu, KaTo 3aHacs NpaTKaTa B HAaN-6JIM3KMS NOLLEHCKU KJIOH, TOYKA 3a
KOHTaKT Ha DPD, B CbCTOSIHNETO, B KOETO 51 € nosiyyms, 6e3 fa nobass uam npemMaxea HULLO M NONbJBa
MPOTOKOJ 3a peknamauus. MpoaaBaybT, 3aefHo ¢ Econt, We rapaHTMpaT pa3pellaBaHeTo Ha xanbaTa
BbB Bb3MOXXHO Hal-KpPaTbK CPOK.

13. XKanbu, cnopoBe u npunaraHe Ha 3aKoHa

MpooaBaybT CNa3Ba AelcTBaWmMTe pa3nopeabu B 061acTTa Ha 3allMTaTa Ha noTpebutenuTte.
MpopaBaybT pa3nonara C nrpageHa eekTBHa CMCTEMA 3a pasrfiexaHe Ha peknamaunm n uma
Ha3Ha4YeHo /nLe, C KOETO NOTPebuTensaT (KynyBaybT) MOXe fa Ce CBbPXKE Mo UMERN B C/lyHal Ha
npobnemu. B cnyyain Ha npobnemu, noTpebutenaT (KynyBadybT) MOXKe Aa Ce CBbPXE C
info@healthyworld.bg 3a nomouy. MoTpebutenaT (KynyBaybT) MOXKE Aa NOAAAE OMJIaKBAHE Ha UMENN
agpec info@healthyworld.bg. MpouecbT Ha 0b>xanBaHe e NoBepuTeneH.

B pamkuTe Ha neT paboTHM OHM MNpoaaBaybT Lie MOTBbPAN, Ye € MONYUYUI PeknaMaunsaTa 1 e
NHMopMMpa NoTpebuTtens (KynyBava) KOAKO BpeMe Lie 1 06paboTBa 1 We ro nHopmmpa 3a xoda Ha
npouenypaTa. MpodaBaybT Lie HanpaBu BCUYKO Bb3MOXHO 3a pa3pellaBaHe Ha CNopoBe Mo B3auMHO
cbrnacme. AKo He ce NOCTMIHE MUPHO pa3pellaBaHe Ha Cropa, U3KIYNTENHO MECTHO KOMMNETEHTEH 3a
pa3pellaBaHe Ha BCUYKK CriopoBe Mexay [MpoaaBayva v notpebutens (Kynyeaya) € 4ENCTBUTENHUAT CbA
B JliobnsHa. MpoaaBaybT 1 NOTPEOMTENAT (KynyBaybT), KAaTO YYaCTHULMN B €NEKTPOHHMA Br3Hec,
npu3HaBaT B3aUMHO BaJMAHOCTTa Ha eNIEKTPOHHUTE CbOBOLLEHNA B CbAa.

3a HacTosimMTe O6LWM YCNOBUS M 33 BCUYKM CMOPOBE Mexay AaMUHUCTPpaTopa, MpoaaBaya u
noTpebuTens (KynyBayva) ce npuiara v ce npuaara CIOBEHCKOTO MaTepuasHo 1 NpoLecyasiHo Npaso, npu
KOeTO Ce npusaraT npaBuiaTa Ha MeXAYHapoAHOTO YaCTHO NPaBO, KOUTO Ce OTHACAT 4O MpuaraHeTo
Ha BCSIKO ApYro npaBo. He ce npunara.

Pa3snopenbuTte Ha 3aab/KEHNS KOOEKC, 3aK0OHa 3a eNeKTPOHHMA B3HeC Ha na3apa, 3akoHa 3a 3aluTa
Ha JINYHUTE JaHHW 1N 3aKOHa 3a 3allMTa Ha noTpebutennte ce npunarat mutatis mutandis 3a BCMyky
OTHOLUEHMA 1 NMpaBa W 3a4bJ/DKEHNS, HeypeaeHn ¢ HacTosawmuTe Obwu ycnosus.

14. OTKa3 OT OTrOBOPHOCT

NHdopmaumaTa 3a NpoayKTa v Apyryn CbBETU Ha TO3M yebCalT He Ca 3aMecTUTeN Ha noaxoasiia
MeAULMHCKa NOMOLL, B C/ly4al Ha 34paBOCA0BHU NpobaemMun 1 He Ca MeAUUMHCKM NPU3HATK 3a NpeBeHUUs
Ha 3abonsBaHua. MPoAYKTUTE N TBbPAEHUATA 3@ OTAEHN NPOAYKTUN Ype3 To3n yebCalT He Ca OLEHEHM
OT AbPXKaBHM MHCTUTYLUN 1 HE Ca NpedHa3HavYeHn 3a AnarHocTuumpaHe, nevyeHune nam
npeaoTBpaTABaHe Ha 3abonsBaHUs. MHGopMaumaTa € caMo 3a MHDOPMALIMOHHN LeNn 1 He e
npefHa3Ha4yeHa Aa 3aMecTu CbBeTa Ha Balms nekap nam opyr MeANLMHCKM cneumnanuncT. AKo npuemare
HAKAKBMW NIeKapCTBa WK APYrn XpaHUTENHN JobaBKM 1 ako nofo3npaTe 34paBoCTI0BHU npobaemu, Mons,
KOHCynTupanTe ce ¢ Bawwna nekap uav papmauesT, Npean Aa M3nos3BaTe HawuTe npoaykTu. Mpean
ynoTpeba ce KoHCyNnTUpanTe ¢ Bawwna nekap unv apMaueBT 0THOCHO yrnoTpebaTa, puckoBeTe u
CTpaHu4HUTE edhekTu. MpenopbyBame Aa He Ce U3Mon3Ba 0T HpeMeHHN N KbpMeLLU MaKK1, KakTo 1 OT
[lela 1 Xopa CbC 34paBoC/0BHN Npobnemun. He 3abpaBanTte ga ce KOHCyATUpPaTe C BallMs JieKap Uan
thapmauesT npean ynotpeba.

3sBneHnaTa 3a OTOENHUTE CYyNePXPaHn U XpaHUTENHN 006aBKK Ca CaMo 3@ MHPOPMALIMOHHMN LIESIN 1 HE
Ca NOTBBLPAEHMN OT EBpONEncKna MHCTUTYT 3a 6e30nacHOCT Ha xpaHute (EFSA).

LsnoTo oHNamH CbAbpPXaHNE, KaKTO Ha ye6ca|7|Ta, Taka M U3MN0J13BaHO 3a OHMalH peksiaMa, € N3roTBeHoO



oT yl'lpaBI/ITeJ'Iﬂ n I'IpouaBaqu HE HOCW OTrOBOPHOCT 3a TAX.

15. BknioyeTe pa3yMa, NouckanTe cMeTKa

MponaBaybT TpsabBa Oa n3pane hakTypa 3a AOCTaBKa Ha CTOKU UK YCNIYr 1 Aa S npedaae Ha KynyBaya.
KnneHTbT TpsibBa Aa B3eMe KacoBaTa benexka 1 fa g 3ana3un BefHara ciaef HanyckaHe Ha TbProBCKUA
obekKT.

16. NMpoMeHn B oOLLMTE yCNOBMUA 32 TbProBus

Mpw NpoMeHn B HOpMaTMBHaTa ypeaba, perynmpalia paboTaTa Ha OHANH MarasmHUTe, 3allMTaTa Ha
[aHHUTe 1 apyru obnacTu, CBbp3aHu C LeNHOCTTa Ha OHJIalH Mara3nHa Ha OnepaTopa, KakTo 1 npu
npomeHun B cobcTBeHaTa cn busHec nonnTuka, NMpoaasaybT MOXe Aa U3MeHs u/unu gonbiasa Te3n Obwm
yC/I0BMA 3@ TbProsus, KOMTo Wwe 6baaT nHhopMmnpaHu notpebrntennTte No NOAXOAAL, HAYNH, KOETO
BKJIIOYBa NO-CrneunanHo ysegomsaBaHe 4ypes yebcanta www.healthyworld.bg. Bcakaksu npoMeHn n/mnm
LONbJIHEHNA KbM OBLWMTe yCN0BKA BAU3AT B CUJ1a U Ce Npuiarat ocem AHW cnief Ny6ankyBaHeTo Ha
NPOMEHNTE U/UAN AONbAHEHUATA. AKO U3MEHEHNETO U/unn n3meHeHneTo Ha ObwuTe ycnosus e
Heobxo4MMO 3a Cna3BaHe Ha HopMaTUBHaTa ypenba, Te3n UsMeHeHUa u/unn LONbJIHEHUS MOraT no
N3KJI04YEeHMe fa BSiS3aT B CMJIa U Aa Ce U3M0A3BaT B NMO-KPaTbK CPOK.

MoTpebuTen, KONTO He e CbraceH C MPOMEHNTE U/UAN AONbAHEHNATa B HacToAwmTe O6Lwm ycnosus,
TpabBa fa npekpaTu pernctpaumnsaTa cu B 8-AHEBEH CPOK OT Nyb6nKyBaHe Ha CbOOLLLEHNETO 3a MPOMSAHA
n/vnn gonbiaHeHne Ha ObLmMTe yc10BuUS, B NPOTUBEH CNy4Yai , cief U3TU4aHe Ha TO3U CPOK, LWe ce cHATa
W He Cce JONyCcKaT f0Ka3aTesiCTBa 3@ NPOTUBHOTO, Ye NoTpebuTenaT npueMa NpoMeHn n/unm 4oNbAHEeHNs
B ObwunTe ycnosmsa. AHYIMPaHETO Ha perncTpauusTa CTaBa Ypes n3npallaHe Ha NUCMEHO U3sBaeHne oT
notpebutens Ha nmenn: info@healthyworld.bg.

17. JonbAHUTENTHHU

YCNI0OBU4A 3A MON3BAHE: 3a na n3nonseaTe KpeauTa, € HeobxoanMo a CTe PermcTpupaHn 3a cneapalla
nokynka. KpeautbT MoxXe Aa bbae ocpebpeH camo 3a cnefBalla NoKynka u camo BeHbX. He MoxeM Ja
obmeHMM Bawns KpeauT 3a napu B 6pon unmn gpyra opma Ha napu. KpeonTbT MOXe Aa Ce N3M0/3Ba
CaMo KaTo KpeauT 3a csiefBalla nokyrka.

KpalHuAT pa3Mep Ha KpeauTa Ce U34MC/IsiBa Ha KacaTa 1 e B pa3Mmep Ha 3% OT LUeHaTa Ha npoaykTa 6e3
OOC. KpeanTsbT, NoKasaH BbPXy NPOAYyKTa, Ce U34ncnaBa Ha 6a3aTa Ha NpoJaXkHaTa LieHa 3a 1 6pon oT
npoayKTa.

18. KynoHu n KopoBe Ha KYNnoOHH

OT BpeMe Ha BpeMe NpoaaBaybT NybaMKyBa KOA Ha KYMOH, KOMTO KyMyBaybT MOXe [a U3M013Ba, KOraTo
npaBu nopbyka. C KYNoH KIMEHTHT MOXXE Aa NoJy4u AOMbJHUTENHA OTCTHINKA 3a LUsnaTa NOKynka uim 3a
oTaenHu npofykTu. Camo 1 KynoH Moxxe aa 6bae n3kyneH 3a 1 nopbyka. OTCTbMNKUTE He Ce HAaTpynBarT.

19. U3BbHCBHAEOHO paspelnaBaHe Ha NOTpeduTEeNCKU cnopose

B cboTBETCTBME CHC 3aKOHOBUTE HOPMYK Ha Be Healthy d.0.0. He Np13HaBa HUTO eAnH AOCTABYUK Ha
N3BBbHCHAEOHO pa3peluaBaHe Ha NOTPeOUTENCKM CNOPOBE 3a KOMNETEHTEH 3a pa3peLlaBaHe Ha
noTpebunTenckn cnop, KONTo NoTpebuTen MoXxxe Aa MHULMMPa CbrlacHO 3akoHa 3a U3BbHCHAEOHO
pa3pellaBaHe Ha NnoTpebuTencky cnopose.



Be Healthy d.0.0., KONTO KaTO LOCTaBYMK Ha CTOKW M YCYry MO3BONISABA OHNAMH Na3apyBaHe Ha
TepuTopuaTa Ha Penybnnka CnoseHus, nybnmkysa Ha cBOSi yebcalT eNeKTPpOHHA BPb3Ka KbM
nnaTtdopMaTa 3a OHJalH pa3pellaBaHe Ha noTpebuTtenckn cnopose (SRPS). MNMnaTtdhopmaTa € 4OCTHLMHa 33
notpebutenute TyK.

https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

lopenocoyeHaTa ypeaba npon3Tuya 0T 3aKOHa 3a U3BbHCBHAEOHO pa3pellaBaHe Ha NOTPebuTencku
cnopose, PernameHT (EC) Ne. 524/2013 Ha EBponenckus napaaMeHT U Ha CbBeTa OTHOCHO OHMalH
pa3peLlaBaHeTo Ha NOTPEOUTENCKN CNOPOBE U U3MeHeHNeTo Ha PernameHT (EO) Ne. 2016/2004 n
OnpekTtnsa 2009/22/EO.

ObwuTe ycnosums 3a Tbprosusa 6sxa npuetn oT MNMpoaasayva B KpaH Ha 15 hespyapun 2016 1. 1
aKTyanmsnpaHu Ha 24 espyapn 2021 r.

XenaeMm BU MHOro NpPUATHU U U3rOAHU NMNOKYNKU B HALLUUA OHJIaWH MarasuH!


https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.home.show&lng=SL

